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Abstract

The objectives of this research were 1) to study the level efficiency of tax collection of local administrative organizat ion in
Ratchaburi province 2) to study factors affecting the efficiency of tax collection of local administrative organization in Ratchaburi province,
and 3) to propose guideline to strengthen efficiency of tax collection of local administrative organization in Ratchaburi province.
This research was the survey research. The population and the sample groups was personnel in the finance division of the local
administrative organization from 112 locations consisted of 4 staffs for each location, total 448 people . The sample size wa s calculated by
Taro Yamane. The samples of 348 people was recruited by 87 locations using the simple random sampling .The instruments was
questionnaires,
the statistics employed for data analysis were percentage, mean, standard deviation, frequency, t-test , One way ANOVA, stepwise multiple
regression analysis and content analysis.

Research finding showed that 1) the level efficiency of tax collection of local administrative organization in Ratchaburi pro vince
was overall and in each individual aspect at a high level, efficiency of tax collection of local administrative organization, the location and
materials were at high level mean 4.06, budget side the mean followed by 4.02 tax structure has the lowest mean of 3.86 2) factors affecting
the efficiency of tax collection of local administrative organization in Ratchaburi province, 2.1) Personal characteristic factors in terms of
gender, age, position, education, field of study or degree, different work experiences affect the taxation efficiency that were different, and
2.2) The methods of tax collection of local administrative organization in Ratchaburi province at a high level were providing guidelines in
the development of tax collection, operation planning at a high level and mean of 4.06 and controlling the mean of 4.02. The variance were
analyzed for the efficiency of tax collection of local administrative organization in Ratchaburi province which was found at 31.5%, at the
0.05 level of significance. 3) The guidelines to optimize the efficiency improvement of tax collection of local ad ministrative organization
in Ratchaburi province consisted of revenue structure, the improvement of tax rate, the legal measures to combat tax evasion, the staffs
working on tax collection should be trained annually in order to enhance their knowledge as well as skills, build their consciousness in
equitable service, propose the morale for job performance, create the organizational climate, drive tax incentives for suppor ting taxpayers’
willingness, the leaders in local community should enrich people’s awareness in local styles and the channels for taxpayers should be

increased such as banking, mailing or internet.

Keywords : Efficiency , Tax Collection, Local Administrative Organization
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