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Abstract
The objectives of this analysis were to; 1) analyze the satisfaction of graduate users on graduate characteristics

and comparison of the fiscal year 2019-2021 2) compare analyze the results of graduate user satisfaction towards graduate
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characteristics according to Thai qualifications framework for higher education (TQF) in the fiscal year 2019-2021 and 3)
compare the results of graduate users' satisfaction with the identity of Phetchaburi Rajabhat University (honest, discipline,
eager to learn) in the fiscal year 2019 - 2021.

The percentage of graduates evaluated by graduate users, which in this analysis had a total population of 3,573
people and a sampling size of 2,162 people, could not be less than 20% of the total number of graduates. The
questionnaire was a research tool. Standard deviation and descriptive statistics were used in this study.

The following development guidelines were suggested based on the investigation' findings: 1) The graduate follow-
up data can be used by faculties and disciplines to construct and enhance curricula and teaching and learning procedures.
In accordance with the standards the institution has established for desirable graduates, it is also utilized to evaluate the
educational quality. It may also offer suggestions for preparing graduates to better meet the demands of the labor market.
2) Universities should put more effort into influencing fields to create curricula that emphasize students' practice and real-
world application. Add information technology and language instruction for graduates in all areas. Enhance professional
experience training abilities across all subject areas to prepare graduates to be experts in particular fields, and 3) Universities
should strengthen their efforts to assist students in finding employment. Additional training in the necessary skills to help

you get the job and work smoothly, including counseling for graduates who are having difficulty at work.

Keywords : Satisfaction, Graduate Attributes, Identity, Graduate Users/Employers, Thai Qualifications Framework for Higher

Education
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