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Guidelines for Development Public Services Criminal of the State Attorney
in Phetchaburi Province Office
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Abstract

The public service is a function of the state to the benefit of the public, not profit in any way. Quality of
service is important. The purposes of this research are to 1) study of the public services criminal of the state attorney
in Phetchaburi Province office 2) factors that affect the public services criminal of the state attorney in Phetchaburi
Province office and 3) guidelines for development public services criminal of the state attorney in Phetchaburi
Province office. Using quantitative and qualitative research methods. The samples were people who came to the
state attorney in Phetchaburi Province office’s 333 simple random. Questionnaires were used. The reliability of the
questionnaire as well 932 statistics used were percentage, average, standard deviation and regression analysis.

The research results were as follows :

1. The public services criminal of the state attorney in Phetchaburi Province office as a whole at.a high
level, Sort by average of highest to lowest were, the protection of the rights and legal assistance to the public and
the adminisiration of justice respectively.

2. The convenience factor the service advances and the continuation of the service could predict the public
services criminal of the state attorney in Phetchaburi i’rovince office was 74.6 percent (R*= .746), by writing an
equation in raw score below; Y = 453 +.402 (X4) +.323 (Xs) +.162 (XB)

3. Guidelines for development public services criminal of the state attorney in Phetchaburi Province office
are 1) the office or coordination of service 2) comply with applicable laws and regulations, strictly 3) increase public
service channels 4) to educate the public and legal prerequisites and 5 ) hold population centers.

The research results have shown that people want quick to get the state attorney in Phetchaburi Province
office should the office or coordination of services to provide further services and describes the process of serving
the public’s knowledge and understand the process for service.

Keywords : public service criminal, state attorney Office Phetchaburi
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