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Abstract
The objectives of this research were 1) to study personal factors affecting purchase decision of inland logistics
insurance via insurance agency regarding demography 2) to study factors affecting the relationship between person

factors and buyers satisfaction of inland logistics insurance 3) to study the relationship between satisfaction and the
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purchasing decision of inland logistics inland via insurance agency. The research sample of this study was identified
by kejcie and morgan method. As the result, the sample inclede 84 member of Thai logistics for Greater Mekong
sub region Trade Association (THAI : GMS). Data Analysis method include percentage, mean and standard deviation,
t-test and one anova.

The results revealed that personal factors were highly affecting the purchase decision of inland logistics
insurance via insurance agency, including satisfaction of buyers, principle, loyalty, direct marketing and attitude.
However, the trademark was less importance. Regarding to the relationship of person factors and buyer satisfactory
of inland logistics insurance,. The study found that gender income and education were highly affecting buyers’

satisfaction of inland logistics insurance at 0.05 lever of significant. Moreover buyer satisfaction was highly affecting

trademark loyalty at 0.05 level of significant.

Keywords : Logistics, Insurance
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