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Abstract

The Research on the Strategies the Participation in Public Services of Local Government to Phetchaburi
Province, aims to study the Public services of Local Government so as to study successful factors of participation
in Public services of Local Government to Phetchaburi Province. The qualitative and quantitative research methods
wereto used. The qualitative research, to use in-depth interview with prime local governments Number 7 persons,
and the focus group discussions were used with 45 persons head of Subdistrict head of village, Members of Local
Government, community leaders, female group leaders, and jubenile group leaders, in order to exchange the opinions
for proposing the appropriate strategies the participation in Public Services of Local Government to Phetchaburi
Province. The quantitative research, to use the tools for collecting data were questionnaire and analysis of results by
finding percentage and standard deviation, The result revealed that People and local leaders had opinions towards
the Participation in Public Services of Local Government to Phetchaburi Province, in a consistent manner. Namely,
partial groups obtained benefits from the Public services of subdistrict municipality because most of Public services
of Local Government were based upon the public sector’s policies, not cobering the problems of and demands from
local people. The another problem causing the Public services not to cover the target groups was that people less
participated in Public services. The problems and obstacles found in Public services came from the fact that most
of executive groups and people did not understand the objectives of the Public services, by only thinking that the
Public services were for one interest group but the actual objectives of the Public services were for developing more
desirable life qualities of people. As a result, most of the people did not participate in a variety of meetings of Local
Govemnment.

The main factor enabling the Public services of the Local Government to be further provided was main factor
on law which enabled people to participate in the operation jointly with public sectors, namely, Local Government.
People could participate in Public services in accordance with their goals and needs by jointly thinking, planning,

operating, receiving benefits, and inspecting, in order to present the transparency of Local Government.
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